Founding 10 agreement

Axioprax and the store named below. One page, plain language. Version 1, 27 October 2026.

1. What Axioprax will do

» Fix one operations problem in your Shopify store, agreed in writing (email is fine) before we start.
» Spend up to 2 hours on it, and finish by 18 November 2026.

» Use Shopify's own tools where possible, so you have nothing new to pay for.

» Give you a written note of every setting we change and how to undo it.

2. What it costs

Nothing. If the problem needs more than 2 hours, we stop and tell you. Any further work only
happens if you agree a price in writing first.

3. Access to your store

o Access is through a Shopify collaborator account only. We never ask for, or use, your password.
» You choose the permissions. We ask only for what this fix needs.

» You can remove the collaborator account at any time, and we ask you to remove it once the fix is
done.

4. Your data

» We only look at what the fix needs. We do not copy, export or keep customer data.
» We do not share anything about your store with anyone without your written permission.

5. What we ask in return

» Before and after numbers for the problem we fixed (for example hours a week, orders caught,
refunds avoided).

o A short testimonial in your own words, only if the fix worked for you.

o Permission to publish a short case study. You read it before it is published and can ask for your
store name, figures or anything else to be left out.

« A 15 minute call once the fix is done.
6. Responsibility

We test the fix on our demo store first and take care in yours, but you stay in charge of your store
and approve each change. We are not liable for lost sales or other indirect loss. Either side can end
this agreement at any time by email; if you do, we simply stop and you remove access.

Store name and URL Name, signature and date (store) Kishore, Axioprax, date

This is a plain-language summary of a free, limited arrangement, not legal advice. Have it reviewed if your
business needs a formal contract.

axioprax.com/founding-10 - hello via axioprax.com/start



